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SAVVYS - TRADING TERMS AND CONDITIONS

1. These terms and conditions form the basis of  the contract between us , (name of  Operator) and you the customer.  It
def ines and sets out the rights, obligations, and responsibilities of  both you and us under this contract.  It is a legally

binding contract and so it is important that both parties know where they stand . It does include provisions that limit our
responsibilities and potential liability to you.  We specif ically draw your attention to these.

2. Where we use the word “you” or “your” it means the customer; “we”, “us” or “our” means us as named above.  Where

we use the word “Goods” this refers to the items that are the subject of  this contract, or any part thereof .  Where we
are asked to deal with additional items at a later stage then any such additional items shall form part of  the “Goods”.

3. It is important that you read and understand the terms and conditions that will apply to this contract before entering

into the contract.  If  there is anything that you do not understand or do not wish to agree to, then please discuss it with
us before entering into the contract.  Only enter into this contract if  you wish to be bound by the terms and conditions
set out below.

4. These terms shall apply to all and any services which we provide &/or agree to provide &/or agree to arrange the
provision of  either under this contract or otherwise.  This includes the services provided for in any quotation and any
other services which we provide.

5. You accept and acknowledge that these terms and conditions include serious restrictions on our potential liability to
you, including in circumstances where the Goods, or part of  them are lost or damaged.

6. Under no circumstances, whether pursuant to this contract or otherwise, shall we be deemed to be a common carrier.

OWNERSHIP OF THE GOODS - IMPORTANT NOTE 
7. You hereby agree and conf irm that you are either:

(a) the owner of  the Goods; and/or

(b) are duly authorised by the owner or owners of  the Goods to enter into this contract on these terms and
conditions for and on behalf  of  the owner(s).

8. You shall be responsible for any losses, expenses, or other costs incurred by us which are caused by:

(a) an untrue statement made by you; and/or
(b) the statement at clause 7 not being true.

INSURANCE - IMPORTANT NOTE 
9. Unless otherwise agreed by us in writing we will not arrange insurance over the Goods or any part thereof .  It is your

responsibility to ensure that the Goods are adequately insured whilst subject to the services provided under this

contract and/or in our custody and/or control.
10. We shall only be obliged to arrange insurance over the Goods on your behalf  if  you have requested in writing that we

arrange such insurance, have provided us with an accurate insured value for the Goods and we have conf irmed, in

writing, that we will arrange such insurance.  In all other cases we shall have no  responsibility for arranging any
insurance over the Goods.

11. Where we arrange insurance on your behalf  we reserve the right to insure the Goods in our own name, for your

benef it, or to insure them in your name, acting as your agent. Any such insurance will be subject to the insurer’s terms
and conditions.

12. Any insurance arranged by us will be based on the description and values of  Goods provided to us. We give no advice

as to that information and shall not be under any liability whatsoever, even if  we have been negligent, if  that
information proves to be inaccurate.

13. If  you do not request that we arrange insurance over the Goods or if  we do not, for any reason, become obliged to

arrange such insurance, including due to the operation of  the clauses set out above, then you must arrange insurance
or ensure that insurance is in place covering the Goods for the period when the Goods, or any part of  the Goods, are
subject to our services under this contract and/or are in our custody and/or control and/or otherwise our responsibility.

Such insurance must be up to a level which represents the full open market replacement value of  the Goods.
14. Where the Goods, or any part thereof , are to be transported internationally you must ensure that any such insurance is

suf f icient to meet the particular obligations which can arise for international transit, including those mentioned at

clause 70.
15. Any such insurance must note our interest as a co-insured and you warrant that we will be so noted as a co-insured.
16. You further warrant that if  the circumstances arise that would give rise to a claim under the said insurance that you will

make a claim under the said insurance.
17. Other than where we have agreed to arrange insurance, in accordance with clauses 9-12 above you warrant that you

have arranged insurance or otherwise have insurance in place which complies with clauses 13-15 above.

GOODS THAT WE WILL NOT DEAL WITH UNDER THIS CONTRACT 
18. We will happily deal with most items that you may wish to submit for transit or storage.  However, we are, subject to

clauses 19-21 below, unable in the normal course of  business to accept any of  the following types of items:

(a) Any living thing, including any animals, birds, f ish and plants;
(b) Any Goods that are likely to encourage vermin or other pests or to cause infestation;
(c) Any Goods that require a Special Licence;



(d) Any Goods that require Government permission to import or export &/or any Goods which are in themselves
or which include any hazardous materials;

(e) Any food and/or drink and any items that are particularly exposed to loss, damage or deterioration due to the

ef fects of temperature or humidity;
(f ) Any drugs;
(g) Any stolen or prohibited or illegal goods;

(h) Any goods that are potentially dangerous, explosive or otherwise liable to cause damage.  This includes, but is
not limited to, f irearms, ammunition, paints, aerosols, gas bottles  and canisters;

19. If  you intend to submit any such items you must declare this to us in writing in advance of  doing so.  In such

circumstances we shall not be obliged to deal with the items in question unless we have conf irmed in writing that we
are willing to do so.  If  we do agree to deal with the items in question we shall ensure compliance with the relevant
regulations concerning transport mode, packing and documentation. We shall also be entitled to charge extra in

respect of  the items in question. If  you are not happy with the extra charge levied then you shall be entitled, prior to us
undertaking any services under this contract to terminate the contract.

20. If  we have not agreed to deal with such items in accordance with clause 19 then we shall not be liable for any loss,

damage or deterioration that occurs due to the special nature or sensitivities of  the items involved, even if  we have
been negligent. Other than this exclusion we remain liable for other losses as we would under t he balance of  this
contract

21. If  you submit such items, whether knowingly or not, without our knowledge and written agreement to deal with such
items then we shall not be liable for any claims in respect of , relating to or caused by the nature or special properties
of  such items.  Furthermore in such circumstances you shall be responsible for and shall indemnify us on demand in

respect of  all and any losses, expenses, and/or other costs incurred by us or on our behalf  which are caused by the
special nature of  the items in question, such as but not limited to clean up costs , loss &/or damage to other goods
(whether owned by us or not), f ines and liabilities we incur to other parties (including other clients).

WHAT WE WILL DO 
22. We shall only remove or deliver items into any area if  it is safe to do so.  The decision as to whether it is safe to

remove or deliver items into any particular area will rest solely with us .

OUR QUOTATION 

23. The quotation provided is for a f ixed price for the work presented . Your attention is drawn to the provisions of  clause

27 below as to what has not been taken into account in the quotation.
24. The quotation will remain open for a period of  28 days f rom the date of  the quotation.  Af ter then it shall be treated as

having been automatically withdrawn.  If  you attempt to accept the quotation af ter this 28 day period then we have the

option, but are not obliged, to act on the purported acceptance of  the quotation and to form a contract including these
terms and conditions.

25. The contract will be formed when you give us written instructions to proceed on the basis  of  the quotation which we

provided.  This will form a legally binding contract between you and us.   If  you attempt to accept the quotation in any
other way we shall have the option, but not the obligation, to accept the purported acceptance of  the quotati on and to
form a contract.  Any contract, howsoever formed, will be subject to these terms and conditions.   You should only

accept the quotation if  you are happy with the quotation and these contract terms and conditions and wish to enter into
a legally binding contract on these terms and conditions

26. If  you make an amendment to the quotation before or as you provide written instructions to proceed then any such

instructions to proceed will not act as an acceptance of  the quotation.   In such circumstances we will have the option,
but not the obligation, to accept the purported acceptance and to form a contract subject to the amendment.   However
any such contract will still be subject to these terms and conditions.   Where we do not accept the purported

acceptance we shall also have the option to reject the alterations and not undertake the services for your, or to re-
quote for it subject to your proposed amendments.

27. For the avoidance of  doubt the following matters or circumstances have not, unless otherwise agreed in writing,

been taken into account or included in the quotation:
(a) The services not commencing, other than because of  our breach, within 1month of  acceptance of  the

quotation and completed within 3 months;

(b) The work being undertaken on a weekend or public holiday;
(c) Collection or delivery other than to the ground or f irst f loor of a property;
(d) Removal, carriage, storage or other services being provided in respect of  extra items that were not covered by

the original quotation;
(e) Provision of  extra services;
(f ) Removal, carriage, storage or other services being provided in respect of  any goods mentioned at clause 19; 

(g) Any costs, charges or fees that are incurred, including parking fees and permits, in undertaking the contract;
(h) Any properties involved not having proper and/or adequate access.  This includes, but is not limited to, not

being able to park within 20 metres of  the door to the property, the access being unsuitable for our vehicles or

the property being  inadequate for the f ree and easy movement of  the Goods, or any part thereof , into and
within the property;

(i) Changes to our costs due to changes in currency values, taxation or f reight charges which are beyond our

reasonable control;



(j) Delays occurring for reasons that are outside our reasonable control;
28. If  the services include any of  the matters set out at clause 27, and the quotation was not adjusted to take these into

account, then you will pay to us the extra costs and expenses incurred because of  the ef fect of  those matters.

YOUR RESPONSIBILITY 
29. Whilst we have many responsibilities under this contract there are some matters that you must be responsible for.

These are:

(a) Being present, either yourself  or through a representative, throughout collection and delivery of  the Goods;
(b) Checking that all the Goods are both collected and delivered;
(c) Checking that nothing is collected and/or delivered in error;

(d) Other than where we have agreed to do so in accordance with clause 19 obtaining all necessary permits,
licences, customs documents etc. that are necessary for the services to be provided;

(e) Other than where we have agreed to do so preparing the property and/or the Goods.

(f ) Arranging proper security and protection for the Goods or any part thereof  that will be lef t in premises which
will be unattended or to which third  parties may have access either prior to collection or following delivery.

30. You must, before the commencement of  the performance of  the contract, provide us with a contact address and

contact details which we can use if  we need to contact you.  If  these details change you must inform us.  If  we contact
you in writing, including by e-mail, using the details you have provided then that shall be conclusive evidence that you
received the communication f rom us.

31. You shall be responsible for, and shall indemnify us on demand in respect of, any losses, expenses and/or
other costs incurred by us arising from your failure to attend to any of the matters set out at clauses 29 &30
other than when the same is caused by our negligence.

POSTPONEMENT AND CANCELLATION 
32. By agreeing to undertake the services under the contract we may incur and allocate resources, incur costs in preparing

for it and also lose the opportunity to undertake further work that would use the same resources.  Because of  this we
may suf fer loss if  you cancel this contract or postpone its performance.  The amount we will potentially lose wi ll
depend on when the cancellation and/or postponement occurs.

33. In some circumstances we will have arranged carriage with carriers on your behalf .  If  on cancellation those carriers
claim any charges in respect of  the proposed movement then you agree to set tle the same as they fall due and /or will
indemnify us on demand in respect of  any charges which we are required to pay to such carriers.

34. If  you cancel or postpone more than 21 days before the date on which the works or services under this contract are
due to commence then, subject to anything payable pursuant to clause 33, there shall be no further charge payable by
you.

35. If  you cancel or postpone less than 21 days but more than 8 days before the date on which the works or services under
this contract are due to commence then, in addition to anything payable pursuant to clause 33 you shall pay to us a
charge equivalent of  30% of  the agreed contractual charge.

36. If  you cancel or postpone 8 days or less before the date on which the works or services under this contract are due to
commence then, in addition to anything payable pursuant to clause 33, you shall pay to us a charge equivalent of  60%
of the agreed contractual charge.

PAYMENT OF OUR CHARGES 
37. Unless we agree otherwise in writing the following is the basis on which our charges are to be paid.

(a) In respect of  any sums which are set out in the quotation as a deposit or as being payable in advance you will
pay these sums, at the agreed rate, prior to the commencement of  any works or services.  This term is
important to the contract and unless we are paid with cleared funds prior to this date we shall have the option

to treat the contracted services as cancelled.
(b) You will pay any other charges or monies that become due or payable under this contract within 30 days of  us

sending you an invoice or request for the same.

(c) You will pay all storage charges one month in advance.
38. Other than where you are a consumer all sums which are due must be paid in full without deduction or set -of f  for any

reason whatsoever and furthermore the Late Payment of  Commercial Debts (Interest) Act 1998, as amended, shall

apply.  In all cases where the Act does not apply, whether you are a consumer or not, interest shall accrue and you
shall pay it on all overdue or outstanding monies at a rate of  4% above the base rate of  the Bank of  England .

PROVISION OF SERVICES 
39. We will undertake all works and services under this contract with professional care and skill and taking reasonable

account of  all the circumstances.  However, we specif ically reserve the right to undertake the works or services in a

manner that we think is appropriate including:
(a) sub-contracting all or part of  the works and /or services;



(b) choosing the route we think is most ef fective; and
(c) using such vehicles, containers and methods of  transport and/or storage and/or packing as we believe are

appropriate.

40. This does not however af fect our responsibilities under this contract to take care of  your Goods and to provide the
services within the appropriate timescales.

OUR LIABILITY 
41. Under no circumstances whatsoever shall we be liable to you at all, including in respect of  loss of , damage to,

deterioration of , seizure of , or conf iscation of the Goods or any part of  them or in respect of  any other losses you may
suf fer other than where we have been negligent and the said losses f low directly f rom that negligence.

WHAT WE WILL NOT BE LIABLE FOR 

42. Where any item forms part of  a pair or set we shall not be liable for more than the value of  that particular item, without

reference to any special value which such item may have as part of  a pair or set.
43. We shall not under any circumstances be responsible or liable for any consequential or indirect losses, including but

not limited to loss of  profits, loss of market, diminution in value following any repair or lost opportunity.

44. Under no circumstances shall our liability, howsoever arising, in respect of  any single item which has been lost,
damaged, has deteriorated, been conf iscated or seized exceed £100

45. Furthermore and in addition to the above under no circumstances shall our total liability under this contract, howsoever

arising, exceed the sum of  £1,000
46. Nothing in these conditions shall exclude or limit our liability for death or personal injury resulti ng f rom our negligence.
47. No employee of ours shall be separately liable to you for any matter which amounts to a breach of this

contract.

DELAYS IN TRANSIT 

48. If  the collection or delivery of  the Goods is delayed we will, if  the delay arises f rom our negligence, pay your reasonable
expenses that arise as a result of  the delay.

49. Under no circumstances shall our liability for delay exceed a total of £100.

50. Other than as set out in clauses 48 and 49 we shall not be responsible and shall not have to indemnify or
compensate you in respect of any costs or losses of whatsoever nature arising from delay.

51. If  we are unable to deliver the Goods we may take them into store or arrange for them to be taken into store.  Any such

storage will be provided in accordance with these terms and conditions .  Furthermore, other than where the inability to
deliver arises f rom our negligence, such storage shall be at your expense.  Where the inability to deliver arises f rom our
negligence then you will assist us in arranging a new delivery within a reasonable time.  If  such a redelivery cannot be

made within a reasonable time then any further storage will be at your expense.

DAMAGE TO ITEMS OR PROPERTY OTHER THAN THE GOODS 
52. We shall only be liable for damage to premises or property other than the Goods , where such damage arises due to

our negligence and any losses f low directly f rom that negligence.  We shall not be liable for any such damage, even
where we are negligent, where it is a result of  moving the Goods under your express instructions.

53. Where damage to premises or property other than the Goods, does occur you must inform us immediately and note the

damage on the worksheet or delivery receipt.  In the absence of  such notif ication we will not be liable for any claim for
damage subsequently made.

54. Our liability for damage to premises or property other than the Goods shall at all times be subject to the limitation of

liability provided at clause 45.

NOTIFICATION OF CLAIMS & TIME LIMITS FOR CLAIMS 

55. In cases where we deliver Goods you must notify us of  any visible loss, damage or failure to produce any Goods at the
time of  delivery.  This should be noted on the worksheet or delivery receipt.

56. If  we do not deliver then you must notify us of  any visible loss, damage or failure to prod uce any Goods at the time

when you, or your representative, take possession of the Goods.  This should be noted on the worksheet or delivery
receipt.

TIME LIMIT FOR NOTIFICATION OF CLAIMS 
57. Claims for partial loss of  or damage to Goods must be notif ied to us in writing whether the Goods were unpacked or

not, within 7 days of  delivery of  the Goods. In a case of  total loss or non-delivery of  all of  the Goods the claim must be

notif ied within 7 days of  the anticipated delivery date, or of  when you were informed of  the loss, whichever is the earlier.
In all cases these time limits will apply unless a time extension is requested by you, within the 7 day period, and such
extension is agreed by us in writing.  We will not unreasonably refuse to grant such an extension of  time.

TIME LIMIT FOR THE BRINGING OF ANY LEGAL PROCEEDINGS 
58. We shall be discharged of  all and any liability whatsoever and howsoever arising in respect of  any claim arising out



of  the performance or non-performance of  this contract unless suit is brought and written notice of  the same is given to 
us in writing within 9 months of : 
a) In cases of  partial loss and/or damage and/or deterioration the earlier of  delivery or when we informed you that

there had been a loss and/or damage and/or deterioration had occurred;
b) In cases of  total loss or destruction, including cases where Goods cannot be located, the earlier of  the

proposed date of  delivery or when we informed you that there had been a loss of  the Goods or that they could

not be located; and
c) In all other cases the date on which the event or occurrence alleged to give rise to the said claim occurred.

OUR RIGHT TO WITHHOLD OR DISPOSE OF THE GOODS (LIEN) 
59. We may keep hold of  all or some of  your Goods until you have paid all the charges you owe us, even if  the unpaid

charges do not relate to those Goods. This shall include Goods belonging to a third party where you have been
authorised to deal with those Goods on their behalf  and where all or part of  the outstanding charges relate to those
Goods. Furthermore where we hold Goods pursuant to this clause charges, including storage charges, shall continue

to accrue.
60. Furthermore we may sell all or some of  the Goods (at our absolute discretion) to recover any unpaid charges.  We can

only do this af ter giving you 30 days written notice that we intend to do so.  If  we do sell any of  the Goods, and the

proceeds f rom the sale are greater than the amount you owe us, we will pay you any excess amount af ter deducting
the cost of  selling the Goods.

ADVICE, INFORMATION AND THE BASIS OF AGREEMENT 
61. In this document we set out the terms and conditions of  the contract between us. This with the quotation and

acceptance or other written conf irmation forms the entirety of  the contract between us and supersedes any

representations, promises or claims, howsoever made, about the subject contract and the services to be provided .

LAW AND JURISDICTION 

62. This contract shall be subject to English law and any disputes shall be subject to the exclusive jurisdiction of  the
English Courts.

EXTRA CONDITIONS THAT APPLY TO THE STORAGE OF GOODS 
63. If  you have failed to provide an address in accordance with clause 30 or if  you fail to respond to our correspondence

then we shall be entitled to publish notices in an area f rom which the Goods were removed.  The publication of  such

notice shall be accepted as valid communication with you.
64. It is important that we both know what you have in store.  Where we prepare an inventory of  the Goods taken into store

and this is forwarded to you this must be checked.  You must inform us, as soon as possible, of any inaccuracies.  It

shall be assumed, and binding on both parties, that if  you do not bring any inaccuracies to our attention within 7 days
that you are in agreement with the contents of  the inventory.  The 7 day period can be extended if  you request a time
extension, within the 7 day period, and the same is conf irmed in writing by us. We will not unreasonably refuse to grant

such an extension of  time.
65. We reserve the right to review our storage charges periodically.  We will inform you of  any change in the applicable

rates by giving you notice in writing not less than 2 months before the change in rates

66. We reserve the right to terminate the storage contract by giving you not less than 1 month notice in writing.  If  the
Goods have not been collected by you, or on your behalf , or delivered to you or to your order, by the time the storage
contract terminates then the Goods will thereaf ter only be held entirely at your risk and we will have no liability in

respect of  the same.
67. If  you wish to terminate the storage contract you may do so by giving us not less than 30 days’ notice in writing.
68. In either case storage charges will then be payable up to the end of  the notice period or the date on which the Goods

are removed, whichever is the later.  All charges must be paid upto date before the Goods can be released.  Once the
charges are paid we will endeavour to release the Goods at a time that is convenient to you. If  the Goods are not
removed by the agreed date, the charges will therefore increase by 50%.

69. If  you decide to collect the Goods rather than having them delivered then we reserve the right to charge a reasonable
hand out charge for handing them over.

FOLLOWING APPLY FOR INTERNATIONAL TRANSITS 
70. (a)        Where we engage an international transport operator, shipping company or airline, to convey your Goods to or 

f rom a place, port or airport, we do so on your behalf  and as your agent and as such the contract with that 

carrier shall be between you and that carrier and shall be subject to that carrier’s terms and conditions. If  we 
arrange payment of  such international transport operator on your behalf  then any dif ference between what is 
paid to them and what we charge you in respect of  that portion of  the carriage shall be our charge for 

arranging such services. If  for any reason we are found to have contracted for such services as a principal 
rather than as an agent then such services will be provided, for the avoidance of  any doubt, subject to these 
terms and conditions;  

(b) The carrier referred to in clause 70(a) may restrict its liability by reference to contractual terms and conditions
and international conventions. These may severely restrict the potential liability that the carrier has to you;



(c) Furthermore you may become liable for General Average contribution (that is the costs incurred to preserve
the carrying vessel and cargo in certain circumstances), salvage costs and costs of forward transmission;

(d) We will accept liability for loss or damage to Goods only where we have been negligent and either it occurs

whilst they are in our actual possession or where the loss or damage has been caused by poor packing and
we agreed to pack the Goods.  For the avoidance of  any doubt Goods will be deemed to remain in our
possession when the carrying vehicle is being carried on a ferry whether the vehicle’s crew are actually in the

vehicle or not.    If  the loss or damage occurs whilst the Goods are in possession of another party, such as a
shipping line, we will not be liable and you will have to pursue any claim against that party;

(e) You are strongly recommended to arrange adequate marine/transit insurance cover over the Goods.  This is

your sole responsibility and we will not in any way accept liability if  you fail to arrange adequate or appropriate
insurance cover over the Goods;

 (f )  We will not accept liability for Goods confiscated, seized or removed by Customs Authorities, or similar bodies 

 and Government Agencies other than in circumstances where such conf iscation, seizure or removal occurs  
 due to our negligence.  

GENERAL 

71. The provisions contained in this contract are considered fair and reasonable by the parties but if  any provision shall be

found to be unenforceable but would be valid if any part of it were deleted or modif ied, the provision shall apply with 
such modif ications as may be necessary to make it valid and ef fective.  Insofar as any provision in these terms is 
contrary to an obligation under any law or International Convention (such as but not limited to the CMR Convention or 
the Hague –Visby Rules) then these terms shall be set aside only to the extent that is necessary to comply with the 
said obligation and the balance of these terms and conditions shall continue to apply.

IMPORTANT NOTICE 

THESE CONDITIONS HAVE BEEN PREPARED BY LEGAL REPRESENTATIVES OF NAUFEL LTD T/A SAVVYS



Privacy Policy
1. PURPOSE OF THIS NOTICE

This notice describes how we collect and use personal data about you, in accordance with the General Data 
Protection Regulation (GDPR), the Data Protection Act and any other national implementing laws, regulations 
and secondary legislation, as amended or updated from time to time, in the UK (‘Data Protection Legislation’).

Please read the following carefully to understand our practices regarding your personal data and how we will treat 
it.

2. ABOUT US

Naufel LTD t/a SAVVYS ltd ("we", “us”, “our” and “ours”) are a Group of Companies that specialise in Freight 
Forwarding, shipping and the storage of Fine Arts and Antiques.

We are registered in England and Wales as a limited company under number 14298249 and our registered office is 
27 Old Gloucester Street, London, United Kingdom, WC1N 3AX

For the purpose of the Data Protection Legislation and this notice, we are the ‘data controller’. This means that we 
are responsible for deciding how we hold and use personal data about you. We are required under the Data 
Protection Legislation to notify you of the information contained in this privacy notice.

We have appointed a Data Controller. They are responsible for assisting with enquiries in relation to this privacy 
notice or our treatment of your personal data. Should you wish to contact our Data Controller you can do so using 
the contact details noted at paragraph 11 (Contact Us), below.

3. HOW WE MAY COLLECT YOUR PERSONAL DATA

We obtain personal data about you, for example, when:

our clients engage us to provide our services and also during the provision of those services;
you contact us by email, telephone, post (for example when you have a query about our services);
from our ‘ Speak to us ‘ or ‘ Join the team ‘ pages on our website;
Social sites such as Instagram and Linkedin when you interact with Williams & Hill; or
Google analytics – non direct contact details but covering page views, device, country and browser used when 
visiting our website.

4. THE KIND OF INFORMATION WE HOLD ABOUT YOU

The information we hold about you may include the following:

your personal details (such as your name and/or address);
details of contact we have had with you in relation to the provision, or the proposed provision, of our services; 
details of any services you have received from us;
our correspondence and communications with you;
Information we receive from other sources, such as publicly available information or information provided by our 
clients.
Social site name (such as Instragram profile name) or name on Linkedin

5. HOW WE USE PERSONAL DATA WE HOLD ABOUT YOU

We may process your personal data for purposes necessary for the performance of our contract with our clients 
and to comply with our legal obligations.

This may include processing your personal data where you are an employee, subcontractor, supplier or customer of 
our client.

We may process your personal data for the purposes of our own legitimate interests provided that those interests 
do not override any of your own interests, rights and freedoms which require the protection of personal data. This 
includes processing for management purposes.

We may process your personal data for certain additional purposes with your consent, and in these limited 
circumstances where your consent is required for the processing of your personal data then you have the right to 
withdraw your consent to processing for such specific purposes.

Please note that we may process your personal data for more than one lawful basis depending on the specific 
purpose for which we are using your data.

Situations in which we will use your personal data

We may use your personal data in order to:

carry out our obligations arising from any agreements entered into between our clients and us (which will most 
usually be for the provision of our services); carry out our obligations arising from any agreements entered into 
between our clients and us (which will most usually be for the provision of our services) where you may be a 
subcontractor, supplier or customer of our client; provide you with information related to our services and our 
events and activities that you request from us or which we feel may interest you, provided you have consented to be 
contacted for such purposes; seek your thoughts and opinions on the services we provide; and
notify you about any changes to our services. To tag images or posts or send direct messages with you on Instagram 
and/or Linkedin In some circumstances we may anonymise or pseudonymise the personal data so that it can no 
longer be associated with you, in which case we may use it without further notice to you.

If you refuse to provide us with certain information when requested, we may not be able to perform the contract we 
have entered into with you. Alternatively, we may be unable to comply with our legal or regulatory obligations.

We may also process your personal data without your knowledge or consent, in accordance with this notice, where 
we are legally required or permitted to do so.

Data retention

We will only retain your personal data for as long as is necessary to fulfil the purposes for which it is collected.

When assessing what retention period is appropriate for your personal data, we take into consideration:

the requirements of our business and the services provided;
any statutory or legal obligations;
the purposes for which we originally collected the personal data; the lawful grounds on which we based our 
processing;
the types of personal data we have collected;
the amount and categories of your personal data; and whether the purpose of the processing could reasonably be 
fulfilled by other means.

Change of purpose

Where we need to use your personal data for another reason, other than for the purpose for which we collected it, 
we will only use your personal data where that reason is compatible with the original purpose.

Should it be necessary to use your personal data for a new purpose, we will notify you and communicate the legal 
basis which allows us to do so before starting any new processing.

6. DATA SHARING

Why might you share my personal data with third parties?

We will share your personal data with third parties where we are required by law, where it is necessary to 
administer the relationship between us or where we have another legitimate interest in doing so.

Which third-party service providers process my personal data?

“Third parties” includes third-party service. The following activities are carried out by third-party service 
providers: IT and cloud services, professional advisory services, and administration services.

All of our third-party service providers are required to take commercially reasonable and appropriate security 
measures to protect your personal data. We only permit our third-party service providers to process your personal 
data for specified purposes and in accordance with our instructions.

What about other third parties?

We may share your personal data with other third parties, for example in the context of the possible sale or 
restructuring of the business. We may also need to share your personal data with a regulator or to otherwise 
comply with the law. We do not share, trade, sell or rent your personal information.

7. DATA SECURITY

We have put in place commercially reasonable and appropriate security measures to prevent your personal data 
from being accidentally lost, used or accessed in an unauthorised way, altered or disclosed. In addition, we limit 
access to your personal data to those employees, agents, contractors and other third parties who have a business 
need to know. They will only process your personal data on our instructions and they are subject to a duty of 
confidentiality.

We have put in place procedures to deal with any suspected data security breach and will notify you and any 
applicable regulator of a suspected breach where we are legally required to do so.

8. RIGHTS OF ACCESS, CORRECTION, ERASURE, AND RESTRICTION

Your duty to inform us of changes

It is important that the personal data we hold about you is accurate and current. Should your personal information 
change, please notify us of any changes of which we need to be made aware by contacting us, using the contact 
details below.

Your rights in connection with personal data

Under certain circumstances, by law you have the right to:

Request access to your personal data. This enables you to receive details of the personal data we hold about you and 
to check that we are processing it lawfully.
Request correction of the personal data that we hold about you. Request erasure of your personal data. This enables 
you to ask us to delete or remove personal data where there is no good reason for us continuing to process it. You 
also have the right to ask us to delete or remove your personal data where you have exercised your right to object to 
processing (see below). Object to processing of your personal data where we are relying on a legitimate interest (or 
those of a third party) and there is something about your particular situation which makes you want to object to 
processing on this basis. You also have the right to object where we are processing your personal information for 
direct marketing purposes. Request the restriction of processing of your personal data. This enables you to ask us to 
suspend the processing of personal data about you, for example if you want us to establish its accuracy or the 
reason for processing it. Request the transfer of your personal data to you or another data controller if the 
processing is based on consent, carried out by automated means and this is technically feasible. If you want to 
exercise any of the above rights, please email our data protection point of contact enquiries@williamsandhill.com

You will not have to pay a fee to access your personal data (or to exercise any of the other rights). However, we may 
charge a reasonable fee if your request for access is clearly unfounded or excessive. Alternatively, we may refuse to 
comply with the request in such circumstances.

We may need to request specific information from you to help us confirm your identity and ensure your right to 
access the information (or to exercise any of your other rights). This is another appropriate security measure to 
ensure that personal information is not disclosed to any person who has no right to receive it.

9. RIGHT TO WITHDRAW CONSENT

In the limited circumstances where you may have provided your consent to the collection, processing and transfer 
of your personal data for a specific purpose (for example, in relation to direct marketing that you have indicated 
you would like to receive from us), you have the right to withdraw your consent for that specific processing at any 
time.

Once we have received notification that you have withdrawn your consent, we will no longer process your personal 
information (personal data) for the purpose or purposes you originally agreed to, unless we have another legitimate 
basis for doing so in law.

10. CHANGES TO THIS NOTICE

Any changes we may make to our privacy notice in the future will be provided to you via our website.

This privacy notice was last updated on 22 May 2018.

11. CONTACT US

If you have any questions regarding this notice or if you would like to speak to us about the manner in which we 
process your personal data, please email our Data Controller (enquiries@williamsandhill.com) or telephone 0208 
8443899.

You also have the right to make a complaint to the Information Commissioner's Office (ICO), the UK supervisory 
authority for data protection issues, at any time. The ICO’s  contact details are as follows:

Information Commissioner's Office
Wycliffe House
Water Lane
Wilmslow
Cheshire
SK9 5AF

Telephone - 0303 123 1113 (local rate) or 01625 545 745

Website - https://ico.org.uk/concerns

Cookie Policy

WHAT ARE COOKIES? As is common practice with almost all professional websites this site uses cookies, which 
are tiny files that are downloaded to your computer, to improve your experience. This page describes what 
information they gather, how we use it and why we sometimes need to store these cookies. We will also share how 
you can prevent these cookies from being stored however this may downgrade or 'break' certain elements of the 
sites functionality.

For more general information on cookies see the Wikipedia article on HTTP Cookies...

HOW WE USE COOKIES We use cookies for a variety of reasons detailed below. Unfortunately is most cases there 
are no industry standard options for disabling cookies without completely disabling the functionality and features 
they add to this site. It is recommended that you leave on all cookies if you are not sure whether you need them or 
not in case they are used to provide a service that you use.

DISABLING COOKIES You can prevent the setting of cookies by adjusting the settings on your browser (see your 
browser Help for how to do this). Be aware that disabling cookies will affect the functionality of this and many 
other websites that you visit. Disabling cookies will usually result in also disabling certain functionality and features 
of the this site. Therefore it is recommended that you do not disable cookies.

THE COOKIES WE SET When you submit data to through a form such as those found on contact pages or 
comment forms cookies may be set to remember your user details for future correspondence.

In order to provide you with a great experience on this site we provide the functionality to set your preferences for 
how this site runs when you use it. In order to remember your preferences we need to set cookies so that this 
information can be called whenever you interact with a page is affected by your preferences.

THIRD PARTY COOKIES In some special cases we also use cookies provided by trusted third parties. The 
following section details which third party cookies you might encounter through this site.

This site uses Google Analytics which is one of the most widespread and trusted analytics solution on the web for 
helping us to understand how you use the site and ways that we can improve your experience. These cookies may 
track things such as how long you spend on the site and the pages that you visit so we can continue to produce 
engaging content.

For more information on Google Analytics cookies, see the official Google Analytics page.

Third party analytics are used to track and measure usage of this site so that we can continue to produce engaging 
content. These cookies may track things such as how long you spend on the site or pages you visit which helps us to 
understand how we can improve the site for you.

From time to time we test new features and make subtle changes to the way that the site is delivered. When we are 
still testing new features these cookies may be used to ensure that you receive a consistent experience whilst on the 
site whilst ensuring we understand which optimisations our users appreciate the most.

In some cases we may provide you with custom content based on what you tell us about yourself either directly or 
indirectly by linking a social media account. These types of cookies simply allow us to provide you with content 
that we feel may be of interest to you.

We also use social media buttons and/or plugins on this site that allow you to connect with your social network in 
various ways. For these to work the following social media sites including; linked in, will set cookies through our 
site which may be used to enhance your profile on their site or contribute to the data they hold for various purposes 
outlined in their respective privacy policies.

MORE INFORMATION Hopefully that has clarified things for you and as was previously mentioned if there is 
something that you aren't sure whether you need or not it's usually safer to leave cookies enabled in case it does 
interact with one of the features you use on our site. However if you are still looking for more information then you 
can contact us via the ‘Speak to us’ page.



Privacy Policy
1. PURPOSE OF THIS NOTICE
This notice describes how we collect and use personal data about you, in accordance with the General Data 
Protection Regulation (GDPR), the Data Protection Act and any other national implementing laws, regulations 
and secondary legislation, as amended or updated from time to time, in the UK (‘Data Protection Legislation’). 
Please read the following carefully to understand our practices regarding your personal data and how we will 
treat it.

2. ABOUT US
Naufel LTD trading as SAVVYS LTD  ("we", “us”, “our” and “ours”) are a Group of Companies that specialise in 
Freight Forwarding, shipping and the storage of Fine Arts,Antiques & Furniture.
We are registered in England and Wales as a limited company under number 14298249 and our registered office 
is 27 Old Gloucester Street London WC1N 3AX.
For the purpose of the Data Protection Legislation and this notice, we are the ‘data controller’. This means that 
we are responsible for deciding how we hold and use personal data about you. We are required under the Data 
Protection Legislation to notify you of the information contained in this privacy notice.
We have appointed a Data Controller. They are responsible for assisting with enquiries in relation to this privacy 
notice or our treatment of your personal data. Should you wish to contact our Data Controller you can do so 
using the contact details noted at paragraph 11 (Contact Us), below.

3. HOW WE MAY COLLECT YOUR PERSONAL DATA
We obtain personal data about you, for example, when:
• our clients engage us to provide our services and also during the provision of those services;
• you contact us by email, telephone, post (for example when you have a query about our services);
• from our ‘ Speak to us ‘ or ‘ Join the team ‘ pages on our website;
• Google analytics – non direct contact details but covering page views, device, country and browser used
when visiting our website.

4. THE KIND OF INFORMATION WE HOLD ABOUT YOU
The information we hold about you may include the following:
• your personal details (such as your name and/or address);
• details of contact we have had with you in relation to the provision, or the proposed provision, of our
services;
• details of any services you have received from us;
• our correspondence and communications with you;
• Information we receive from other sources, such as publicly available information or information
provided by our clients.
• Social site name (such as Instragram profile name) or name on Linkedin.

5. HOW WE USE PERSONAL DATA WE HOLD ABOUT YOU
We may process your personal data for purposes necessary for the performance of our contract with our clients
and to comply with our legal obligations.
This may include processing your personal data where you are an employee, subcontractor, supplier or customer
of our client.
We may process your personal data for the purposes of our own legitimate interests provided that those interests
do not override any of your own interests, rights and freedoms which require the protection of personal data.
This includes processing for management purposes.
We may process your personal data for certain additional purposes with your consent, and in these limited
circumstances where your consent is required for the processing of your personal data then you have the right to
withdraw your consent to processing for such specific purposes.
Please note that we may process your personal data for more than one lawful basis depending on the specific
purpose for which we are using your data.



Situations in which we will use your personal data
We may use your personal data in order to:
• carry out our obligations arising from any agreements entered into between our clients and us (which will
most usually be for the provision of our services);
• carry out our obligations arising from any agreements entered into between our clients and us (which will
most usually be for the provision of our services) where you may be a subcontractor, supplier or customer of our
client;
• provide you with information related to our services and our events and activities that you request from us or
which we feel may interest you, provided you have consented to be contacted for such purposes;
• seek your thoughts and opinions on the services we provide; and
• notify you about any changes to our services.
• To tag images or posts or send direct messages with you on Instagram and/or Linkedin
In some circumstances we may anonymise or pseudonymise the personal data so that it can no longer be associated
with you, in which case we may use it without further notice to you.
If you refuse to provide us with certain information when requested, we may not be able to perform the contract we
have entered into with you. Alternatively, we may be unable to comply with our legal or regulatory obligations.
We may also process your personal data without your knowledge or consent, in accordance with this notice, where
we are legally required or permitted to do so.

Data retention
We will only retain your personal data for as long as is necessary to fulfil the purposes for which it is collected.
When assessing what retention period is appropriate for your personal data, we take into consideration:
• the requirements of our business and the services provided;
• any statutory or legal obligations;
• the purposes for which we originally collected the personal data;
• the lawful grounds on which we based our processing;
• the types of personal data we have collected;
• the amount and categories of your personal data; and
• whether the purpose of the processing could reasonably be fulfilled by other means.

Change of purpose
Where we need to use your personal data for another reason, other than for the purpose for which we collected it, we 
will only use your personal data where that reason is compatible with the original purpose.
Should it be necessary to use your personal data for a new purpose, we will notify you and communicate the legal 
basis which allows us to do so before starting any new processing.

6. DATA SHARING
Why might you share my personal data with third parties?
We will share your personal data with third parties where we are required by law, where it is necessary to administer
the relationship between us or where we have another legitimate interest in doing so.
Which third-party service providers process my personal data?
“Third parties” includes third-party service. The following activities are carried out by third-party service providers:
IT and cloud services, professional advisory services, and administration services.
All of our third-party service providers are required to take commercially reasonable and appropriate security
measures to protect your personal data. We only permit our third-party service providers to process your personal
data for specified purposes and in accordance with our instructions.
What about other third parties?
We may share your personal data with other third parties, for example in the context of the possible sale or
restructuring of the business. We may also need to share your personal data with a regulator or to otherwise comply
with the law. We do not share, trade, sell or rent your personal information.



7. DATA SECURITY
We have put in place commercially reasonable and appropriate security measures to prevent your personal data
from being accidentally lost, used or accessed in an unauthorised way, altered or disclosed. In addition, we limit
access to your personal data to those employees, agents, contractors and other third parties who have a business
need to know. They will only process your personal data on our instructions and they are subject to a duty of
confidentiality.
We have put in place procedures to deal with any suspected data security breach and will notify you and any
applicable regulator of a suspected breach where we are legally required to do so.

8. RIGHTS OF ACCESS, CORRECTION, ERASURE, AND RESTRICTION
Your duty to inform us of changes
It is important that the personal data we hold about you is accurate and current. Should your personal information
change, please notify us of any changes of which we need to be made aware by contacting us, using the contact
details below.

Your rights in connection with personal data
Under certain circumstances, by law you have the right to:
• Request access to your personal data. This enables you to receive details of the personal data we hold about 
you and to check that we are processing it lawfully.
• Request correction of the personal data that we hold about you.
• Request erasure of your personal data. This enables you to ask us to delete or remove personal data where 
there is no good reason for us continuing to process it. You also have the right to ask us to delete or remove your 
personal data where you have exercised your right to object to processing (see below).
• Object to processing of your personal data where we are relying on a legitimate interest (or those of a third 
party) and there is something about your particular situation which makes you want to object to processing on this 
basis. You also have the right to object where we are processing your personal information for direct marketing 
purposes.
• Request the restriction of processing of your personal data. This enables you to ask us to suspend the 
processing of personal data about you, for example if you want us to establish its accuracy or the reason for 
processing it.
• Request the transfer of your personal data to you or another data controller if the processing is based on 
consent, carried out by automated means and this is technically feasible.
If you want to exercise any of the above rights, please email our data protection point of contact
info@savvys.uk
You will not have to pay a fee to access your personal data (or to exercise any of the other rights). However, we may 
charge a reasonable fee if your request for access is clearly unfounded or excessive. Alternatively, we may refuse to 
comply with the request in such circumstances.
We may need to request specific information from you to help us confirm your identity and ensure your right to 
access the information (or to exercise any of your other rights). This is another appropriate security measure to 
ensure that personal information is not disclosed to any person who has no right to receive it.

9. RIGHT TO WITHDRAW CONSENT
In the limited circumstances where you may have provided your consent to the collection, processing and transfer
of your personal data for a specific purpose (for example, in relation to direct marketing that you have indicated you
would like to receive from us), you have the right to withdraw your consent for that specific processing at any time.
Once we have received notification that you have withdrawn your consent, we will no longer process your personal
information (personal data) for the purpose or purposes you originally agreed to, unless we have another legitimate
basis for doing so in law.

10. CHANGES TO THIS NOTICE
Any changes we may make to our privacy notice in the future will be provided to you via our website.
This privacy notice was last updated on 22 May 2018.



11. CONTACT US
If you have any questions regarding this notice or if you would like to speak to us about the manner in which we 
process your personal data, please email our Data Controller (info@savvys.uk)

Cookie Policy

WHAT ARE COOKIES? 
As is common practice with almost all professional websites this site uses cookies, which are tiny files that are 
downloaded to your computer, to improve your experience. This page describes what information they gather, 
how we use it and why we sometimes need to store these cookies. We will also share how you can prevent these 
cookies from being stored however this may downgrade or 'break' certain elements of the sites functionality.
For more general information on cookies see the Wikipedia article on HTTP Cookies...

HOW WE USE COOKIES 
We use cookies for a variety of reasons detailed below. Unfortunately is most cases there are no industry standard 
options for disabling cookies without completely disabling the functionality and features they add to this site. It is 
recommended that you leave on all cookies if you are not sure whether you need them or not in case they are used 
to provide a service that you use.

DISABLING COOKIES
You can prevent the setting of cookies by adjusting the settings on your browser (see your browser Help for how 
to do this). Be aware that disabling cookies will affect the functionality of this and many other websites that you 
visit. Disabling cookies will usually result in also disabling certain functionality and features of the this site. 
Therefore it is recommended that you do not disable cookies.

THE COOKIES WE SET 
When you submit data to through a form such as those found on contact pages or comment forms cookies may be 
set to remember your user details for future correspondence.
In order to provide you with a great experience on this site we provide the functionality to set your preferences for 
how this site runs when you use it. In order to remember your preferences we need to set cookies so that this 
information can be called whenever you interact with a page is affected by your preferences.

THIRD PARTY COOKIES 
In some special cases we also use cookies provided by trusted third parties. The following section details which 
third party cookies you might encounter through this site.
This site uses Google Analytics which is one of the most widespread and trusted analytics solution on the web for 
helping us to understand how you use the site and ways that we can improve your experience. These cookies may 
track things such as how long you spend on the site and the pages that you visit so we can continue to produce 
engaging content.

MORE INFORMATION
Hopefully that has clarified things for you and as was previously mentioned if there is something that you aren't 
sure whether you need or not it's usually safer to leave cookies enabled in case it does interact with one of the 
features you use on our site. However if you are still looking for more information then you can contact us via the 
‘Speak to us’ page.
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